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|zertis at a glance

We are a technology
consulting firm that helps
organisations in their
Digital Metamorphosis
process.

Our differentiation is based
on our portfolio of
services and cutting-edge
technologies, and on our
modern, agile, innovative
and flexible culture.
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Lines of business
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Software
Engineering

We design and build secure, scalable
digital platforms and products, integrating
quality, automation, and Al from the

design stage.

Digital Platforms | Cloud & Mobile Applications |
Al-Driven Development | Intelligent Agents |
Quality Engineering | Phygital Solutions |
Financial Tech Services

CX &
Business Solutions

We create digital experiences and
business solutions that connect data,
technology, and customer insight to drive
growth, improve commercial efficiency,
and strengthen user relationships.

CRM Strategy & Implementation | UX & Ul |
Customer Experience | Digital Marketing & CRO |
Brand & Creativity | Business Solutions

Consultancy &
Governance

Strategic support for ClOs, CISOs, CTOs
and business unit leaders to define and
implement their digital transformation,
aligning technology, processes and
people with the organisation’s objectives.

Al Strategy and Adoption | Operational Efficiency
| IT Governance | Portfolio, Program and Project
Management | Change Management |
PPM/ESM/ITSM Solutions | Regulatory
Compliance

Cybersecurity

We design, modernise, and operate
secure, scalable cloud infrastructures that
are ready for artificial intelligence,
ensuring operational continuity, cost
control, and 24/7 managed services.

Secure Architectures | Cyber assessment |
Audits | Pentesting | Network Team | Incident
support
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Al &
Data

We turn data and artificial intelligence into
real drivers of growth and competitive

advantage through scalable architectures,
high-impact use cases, and a responsible
Al-by-design approach.

Al Readiness | Agentic Al | Applied Al | Trusted
Al | Data Platforms | Al & Data Governance |
Edge Al | Blockchain solutions

Cloud
& Infrastructure

We protect organisations’ critical assets
through a comprehensive cybersecurity
approach that combines prevention,
detection, and response, with a strong
focus on regulated and high-criticality
environments.

Infrastructure Management | IT Modernisation |
Cloud Architecture & Modernization | Hybrid Clouds
| Al-Ready Infrastructure | Managed Services 24x7
| FinOps | Productivity & Communications



efficiency of companies, optimising and industrialising their
processes. Our main flagships are security, quality
assurance and the creation of seamless, high quality user
experiences.

SOftware Engineering We develop software aimed at improving the operational

/

Tailor-made
developments and
maintenance

Portals Mobile

and e-commerce Applications ECM/BPM

* Tailor-made software. * Corporate portals * Development of apps. * Document management
» Management of applications » Customer portals * Mobile commerce » Scanning and capturing

* Digital cufflinks * Website factories * Mobilisation of portals * Intelligence and analysis.
* |loT solutions. * Collaborative intranets * Wallets * Process orchestration.

* Headless APlIs * E-commerce * Wearables * Hyper automation

* Intelligent chatbots * Integration platforms * Management Apps of processesof processes

* Business collaboration.
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Consultancy & Governance

Strategy &
Digital Consulting

We design IT strategies
with a focus on the
application of Al based on
consolidated
methodologies.

Strategic Portfolio
Management

We assist organisations in
making decisions about their
investments, through the
implementation of project
offices (EPMO), supporting
them in strategic planning
and control.

IT
Governance

We define and implement
organisational,
management and
governance models to
ensure the effective
functioning of the technology
areas.

IT Service
Management

We define and implement
Service Management
models from a strategic
perspective, ensuring
highly optimised production
and delivery.

Operating
Efficiency

We analyse, redefine and
optimise key organisational
processes to improve
organisational
performance and return
on investment.

Management of
Change

We facilitate the real
adoption of new processes,
methodologies, organisational
changes and digital solutions,
including the implementation
of Transformation Offices.

Business
Agility

We assist in the design and
implementation of roadmaps
to develop agile capabilities
at all levels of the
organisation.

PPM/ITSM/ESM
solutions

We deploy market-leading
PPM/ITSM/ESM tools to
support and automate
business processes.
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Customer
Experience &
Business Solutions

With a customer-centric approach, we manage
end-to-end digital projects, analysing the needs
of each business and the trends and evolution
of the markets. To do so, we develop digital
assets in a comprehensive manner based on
the personalisation of content through data and
the use of disruptive technologies, with the aim
of maximising our clients' digital profitability.

Our partnership with vendors such as
Salesforce, Microsoft, Infor or SAP allows us to
have a portfolio of intelligent business
applications that maximise customer
experience and minimise time-to-market.

I Customer-centric strategies

- Strategy

» User Experience

* Brand & Creativity
+ Sales Growth

* Data Intelligence

Certified experts

We have a team of highly qualified and
certified professionals in the leading CRM
and ERP platforms.

Customised approach

We tailor our solutions to the specific
needs of each company, taking into
account its size, sector, culture and
objectives.

Fast and efficient
implementation

We guarantee a quick and seamless
implementation, minimising the impact on
the company's day-to-day business.
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Cloud & Infraéxtr(k ture

I IT Modernisation I Productivity I Hybrid Cloud I Managed Services
Consultancy and Audit: Automation of application Cloud infrastructure as the 24x7 services to respond to
Analysing each business delivery, communications basis for cloud computing. immediate needs.
case from a holistic and integration processes.
perspective - not simply Includes elements such as Constant optimisation and
technological - and providing Governance of Modern hardware, isolated improvement.

a complete cross-cutting Workplace projects with a resources, storage and
analysis of the organisation's 360° vision. network resources. Located . SPOC - Single Point of
needs. in both hyperscale and Contact
* Modern Workplace private clouds. * Reception
* Audit « Mobility . _ « Incident lifecycle monitoring
« Analysis . Collaboration * Architecture and design . Scalability
. i e L » Performance monitoring and
DeS'er‘ * Unified communications management < « Metrics and reporting
* Provision and deployment « User Experience monitoring

. » Compliance and governance
* Implementation
L « Data management
* Optimisation . .
» Perimeter security

izertis 7



Cybersecurity

Our 360° protection model offers a set of services that guarantee optimal security
conditions, even in the most complex scenarios, for the deployment of a complete digital

transformation strategy.

Defensive Proactive Reactive CISO Operation
Cybersecurity Cybersecurity Cybersecurity and Support
Architecture, hardening, Preventive and offensive IRT & Forensics: Cybersurveillance,
authentication, continuity actions: auditing, Takeover, adversary security operation of the
and resilience, ... inspections, Pentest, removal, post-incident, security subsystem, OTS
Red Team, DoS, DDoS. evidence preservation
and analysis, ...
Governance Risk and Compliance. ‘ ) Own cybersecurity tools: ANA & CLARA

—
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Regulatory. ) Development of components for cybersecurity technical units.




Al & Data

From data to decision: industrialised, governed and business-oriented Al

We design, build and optimise data
management systems.

We design build and operate Al solutions, from pilot to production.

Al Three solution families built on common foundation of adoption, governance

and security. To turn data into decisions and into the

foundation that powers Al.

Al Transformation & Adoption Al Trust, Security & Compliance Data architecture Data platforms

Al strategy, prioritised (value-driven) use cases, Al governance, certification and regulatory compliance, Data strategy and model. Platform build and operations,
change management and adoption. traceability and auditability, risk models, responsible Al,

security in GenAl and agents. Architecture design (data mesh Pipelines and processing.

/ fabric / lakehouse). Cloud and hybrid

Integration and ingestion. environments,

AgenticAl Applied Al Edge Al Al & Data
Industrialisation

Content generation. Machine Learning. Tiny Al and on-device. MLOps / LLMOps /
Copilots and assistants. Computer Vision. Real-time vision. DataOps. Data governance Visualisation and
Complex process Digital twins. Autonomous edge End-to-end lifecycle. Data quality. analytics
automation. Specialist models. systems. Monitoring / FinOps. Lineage and cataloguing. Dashboards and reporting.
Decision intelligence. EdgeOps & Lifecycle. Regulatory compliance. Advanced analytics.
Human-Al interaction. Self-service BI.

Security and access control.




Main Technological Alliances
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EUROPE

AMERICA

SPAIN
Barcelona Malaga
Gijon Sevilla
Granada Tenerife
La Coruna Valencia
Madrid Vitoria

USA
Miami

PERU
Lima

PANAMA

Ciudad de Panama

INDIA
Nueva Delhi

UNITED KINGDOM

London
Edinburgh
Milton Keynes

MEXICO

CDMX
Guadalajara

GUATEMALA
Ciudad de Guatemala

EL SALVADOR
San Salvador

PORTUGAL
Lisbon

COLOMBIA
Medellin

SWITZERLAND
Geneva
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